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Overview sacrificing access Cybersecurity is more than just a background concern; it's the foundation of our digital world.

- : 3 attractive destinai
Ottawa's workforc

ecosystem of tect

From safeguarding personal data and financial transactions to protecting critical infrastructure and national security, cybersecurity
underpins nearly every aspect of modern life. As cyber threats become more advanced, the demand for cutting-edge solutions and

. . High Conce Why Cost talent has never been greater.
Invest Ottawa partnered with our team to build a scalable |

; Ottawa is at the heart of this evolving industry. More than just Canada's capital, it has become a cybersecurity powerhouse, home to a
as Toronto: Vanax ,_«,.\1 ":'] iju thriving ecosystem of companies, research institutions, and government agencies working to strengthen Canada's digital resilience
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The Challenge Invest Ottawa needed content that could clearly communicate Ottawa’s value as a

“seoplus+ helped us clearly

global technology and innovation hub to international audiences. The existing Why
articulate a Complex S'l'OI'y Ottawa site lacked the depth, structure, and consistency required to support

organic discovery and informed decision-making across industries.

across industries. The

The challenge was not volume, but credibility and scale. Content had to educate

content is credible,

global founders, analysts, and executives without sounding promotional or overly
Consisfenf, and some’rhing technical. It also needed to remain neutral, accurate, and relevant over time, while

supporting internal business development conversations.

our feams can use with

Without a unified framework, there was a risk of fragmented messaging,

conﬁdence When engdging inconsistent quality, and reduced trust among international audiences evaluating
expansion into Canada.

global companies.”

The Approach We approached the engagement as a content system rather than a collection of
Lindsay Kavanagh individual deliverables. Before writing began, we established a centralized
Senior Manager, Integrated Marketing and framework governing voice, tone, structure, and research standards to ensure
Communications, Invest Ottawa consistency across all content.

Audience needs were mapped early to serve multiple reader types, including sector
analysts, operational leaders, and executive decision-makers. Each article
balanced strategic insight with supporting detail and clear explanations for non-

technical readers.

Our research methodology prioritized primary sources, cross-referenced data
points, and avoided time-sensitive or politically fragile claims to preserve long-
term value. Editorial checkpoints and cross-sector reviews ensured accuracy,

neutrality, and parity across industries.

This approach enabled Invest Ottawa to scale high-quality content without

sacrificing credibility or coherence.

The Results The engagement resulted in a cohesive library of long-form content supporting
Invest Ottawa’s foreign direct investment and Global Runway initiatives. In total, we
delivered 24 research-driven articles spanning 12 technology sectors, global
expansion guidance, and doing-business-in-Ottawa content, alongside a full

brochure overhaul and multilingual content support.

The content now serves as a durable foundation for international discovery,
education, and internal enablement. Each asset is designed to support organic
visibility, inform expansion decisions, and reinforce Ottawa’s position as a credible,

innovation-led destination for global business.
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